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It A fasT Corewell Health TIEEwAT ARANT &

Beaumont Corporate Shared Services, Beaumont Dearborn, Beaumont Farmington Hills, Beaumont Grosse Pointe, Beaumont
Medical Group, Beaumont Pharmacy Solutions, Beaumont Royal Oak, Beaumont Taylor, Beaumont Trenton, Beaumont Troy,
Beaumont Wayne, Post Acute Care (Beaumont) Corewell Health (Corporate), Big Rapids (Mecosta County Medical Center),
Continuing Care, Corporate, Gerber Memorial (Newaygo County General Hospital Association), Ludington (Memorial Medical
Center of West Michigan), Outpatient/Physician Practices, Pennock (Pennock Hospital), Reed City (Reed City Hospital
Corporation), SH GR Hospitals (Spectrum Health Hospitals), SHMG, Spectrum Health Lakeland (Lakeland Community Hospital
Watervliet; Lakeland Hospitals at Niles and St. Joseph Inc.), United/Kelsey (Spectrum Health United; Spectrum Health Kelsey
Hospital), Zeeland (Zeeland Community Hospital)
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e HEIdar I iifa
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PR ATfAH:

Paula Cersosimo (Administrative Assistant)

AGFH(EW):

Crystal Lang (Mgr, Patient Financial Services)

FHETH(E):
Amy Assenmacher (SVP, Finance Revenue Cycle), Courtney Guernsey (VP, Patient Financial Services), Matthew Cox
(Chief Financial Officer), Sarah Clark (VP, Registration/Fin Counseling), Steffany Dunker (Managing Counsel)

A

T :
Christina Freese Decker (President & CEO)
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B Teufay, darent T3 $erciTeT 91t G a1 Hell, TS a1 TN HfoTearT [A8Ad 3 Tt qfel HRUTRT JTURAT 37T T TARATS
IERR TR B | TRRTeNEweS 3ehgwant s aR=adsr e aRemr 3uar a1Re &1 NHSC-3AIfed arseesa et 3marar
mmmmmmw; el aTeT T fFcenl WETHAT, Medicare, Medicaid ar CHIP 3feciaid o
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FfaRerd faaRoTent anfer faxr iR qar fSeAard S gjeral

Corewell Health:
o FTHIHE GHTGHERT T FAR eI AT TSI HUHEEETS fo¥:2[ch FETIAT T HaATEH TETeT D, A
0  G&T WIShicieh VT JeJdlcehe®
0 3 SHaTAT HUE! ffld SR (@at fiee, mwsﬁa@ﬁaﬁﬁmmﬁaﬂ
o SrAffe ST 3SAST AHTH AfAHEEATS [ 9[ch AN FATEE T 6D, ST
0 GATaHNE®
0 3T HTVEEHT T U SATeThRT

BRIERIERIR CIE S CAbED =0 #11 Corewell Health HTST HaTg&aAT IS B 616.267.9701 AT 1.844.359.1607 (TTY:711)

AUISETS Corewell Health T VaTe® 3t IRI3T HHBel TR S dT SATTeT, TG, Fel ASE, A, HAETACT AT forgerent M 3
ARRIAT AT THY S #7eAY ARAH AT 37X, TG FoAF=T49T I[ATAY G el FeFoJgeros:

o fAF=Ta a1far Legacy Beaumont Health:
Patient Experience Department
26901 Beaumont Blvd
Southfield, Ml 48033
947-522-1472
Pfcc@beaumont.org

o fAF=T a1f: Legacy Spectrum Health Lakeland and Legacy Spectrum Health West Michigan:

Director, Patient Experience
100 Michigan St NE, MC 006
Grand Rapids, MI 49503

616-391-2624; et fI: 1-855-613-2262
patient.relations@spectrumhealth.org

T SATFAITT TYHT o1 Hel A SHACIRT AT &R e FeFefgees | TS I[EAR U= 3ot FHE TTTewes o7e1, TRTAT 31egrer forderen
TS FE Tt 3T Gofgeo|

J.0H EIELY AU Al {aT fIHTT (U.S. Department of Health and Human Services), &aTeit 3ifieR &riTerT (Office for Civil Rights)
& https://ocrportal.hhs.gov/ocr/portal/lobby.jsf HT 3Feistr Gale HfRIeHR sraffergsht 353 dider (Office for Civil Rights Complaint
Portal) GaRT gelglfeieh TYAT T TR AT PIACERT fofd= SITATAT Ffed oY TR S G Tt Hefoferos:
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U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).

W BHRAGE Ilﬁ 3YelstT S http://www.hhs.gov/ocr/office/file/index.html.

TS W AR

Espafiol (Spanish)
ATENCION: Si usted habla espariol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-844-359-1607 (TTY:
711).

(Arabic) 4l
(711 1S5 anall Cila 55 1-844-359-1607 L domil el el il 5 2y sall sacLisall o ofd i yal Aalll Casai i 13) 1aka sale

B3¢ (Chinese):

EEE  MREE

EZE/E &S (Mandarin), E3E (Cantonese)
BEhX, {RAILVERRBEMESHBARTS, #Ei%1T71-844-359-1607 (TTY FEEEE : 711)

Tiéng Viét (Vietnamese) ) ) ]
CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu ho trg ngén nglr mién phi danh cho ban. Goi s6 1-844-359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam besplatno. Nazovite 1-844-359-1607 (TTY:
711). (TTY- Telefon za osobe sa oSteéenim govorom ili sluhom: 711).

AMCT (Amharic)
MAFOA: PTG TR ATICT NPT OFCFIR ACRF SCEFTT NIR ALTHPT +HIE+PA: ML M h+AD- €MC LLM-A 1-844-359-1607.
(@hT9F A+ATFa-: (TTY: 711).

ATTelT (Nepali)
AT e TSR ATTe Seegees et UG AP $TTST T HATEE fo¥:3och FIHAT ST & | BleT TGN 1-844-359-1607
(fefears: (TTY: 711).

Thuanjan (Nilotic — Dinka)
PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook at3 kuka |éu yok abac ke cin wénh cuaté piny. Yuopé 1-844-359-
1607 (TTY: 711).

Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-359-1607 (TTY: 711).

(Farsi)
% Gl (TTY: 711) 1607-359-1.844 b 280 (0 adl b e (5 g IRl oy smay (il ) et 23S (oo KK ua J8 gl oK) 14a 58

Francais (French)
ATTENTION: Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement. Appelez le 1.844-359-1607
(TTY: 711).

@%m (Burmese)

Q C C C (o] ’] Q_C C (o] N
CDCD@[&T?- 20C @c?e'moooze@)a?o 0D 22020000023 39(?33@0§G9000ﬁ4ﬂ'):0? %9? &1

o
1

8&0loopdi 1-844-359-1607, (TTY: 711) 03

38l

(Dari) ¢ i
(TTY: 711) 1-844-359-1607 = (s . and (s sinad 53 Ladh (52 Rl ) oy smay il ) S iladd 25€ a Cima 550 ) 4 K s s

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen éd nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)
ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z'ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW'AMATWI BIFASHISHA ICYUMA CYANDIKA -TTY: 711).

TRIEE 3UGFd HUHFH I HITSATHT FHIALN HTH! T HRTSTAAS HoedTahl TIAT ot &
T FHITSHIR Wre TRTHT FfTewnt 7=21e HRRTR gof s T THelTS HAafeacd Al
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http://www.hhs.gov/ocr/office/file/index.html
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Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli kartaa. Wac 1.844-359-1607 (TTY:
711).
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SLAlLD (Tamil)
Seuerid: BriiseT SLdp CURETTE, 2_MIGHEH&HEG @ 6vauFnmeT QM 2 FaillF CFeaneals6T & 6L &5 6Tme.@)\hs
6TGO0T6DY600T D 6MLDEHSH A LD: 1-844-359-1607 (TTY: 711).

+9CF (Tigrinya)
Fhet: TCE ATEAC FHZAN NN L €72 1§ KAt NG’ NFCMNAN APIR: BM-A 1.844-359-1607 (TTY: 711):

TRIEE 3UGFd HUHFH I HITSATHT FHIALN HTH! T HRTSTAAS HoedTahl TIAT ot &
T FHITSHIR Wre TRTHT FfTewnt 7=21e HRRTR gof s T THelTS HAafeacd Al
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